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(d'alej len ,,VOP*)
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Vymedzenie pojmov

1. Poskytovatel sluzby:

e Obchodné meno: AKMV
advokatska kanceléria s.r.o.

e Sidlo: Pluhova 17, 831 03
Bratislava, SR

e 1CO: 47 095 652

e Konajuci prostrednictvom:
JUDr. Veronika Michalikova,
MBA

e Registracia: Obchodny register
Mestského sudu Bratislava |,
oddiel Sro, vlozka ¢. 90780/B

e e-mail: office@akmyv.sk

telefon: +421(2)43333509

mobil: +421915046749

IC DPH: SK2023819710

DIC: 2023819710

koreSpondencna adresa:

Pluhovéa 17, 831 03 Bratislava

e Cislo ustu pre bezhotovostné
platby:
SK7509000000005045855136

e banka: Slovenska sporitelfa,
a.s.

e |BAN:
SK7509000000005045855136

e BIC (SWIFT): GIBASKBX

Poskytovatel sluzby je osoba, ktord pri
uzatvarani a plneni zmluvy o poskytnuti
pravnych sluZieb kond v réamci
predmetu svojej podnikatelskej innosti
alebo osoba konajlca v jej mene alebo
na jej ucet.

Osoba konajluca v mene Poskytovatela
sluzby je advokat vedeny v zozname
advokatov ~ vedenom  Slovenskou
advokatskou komorou pod
registrabnym  ¢Cislom 6290 aje
opravneny poskytovat pravne sluzby na
uzemi Slovenskej republiky (dalej iba
~poskytovatel sluzby* alebo
~-advokatska kancelaria®).

General Terms and Conditions

(hereinafter referred to as "GTC")

Art. 1
Definition of Terms

1. Service Provider:

e Business Name: AKMV
advokatska kancelaria s.r.o.

e Registered Office: Pluhova 17,
831 03 Bratislava, Slovak
Republic

e Company ID (ICO): 47 095 652

e Acting through: JUDr.
Veronika Michalikova, MBA

e Registration: Commercial

Register of the Municipal Court

Bratislava I, Section Sro, File

No. 90780/B

E-mail: office@akmv.sk

Phone: +421(2)43333509

Mobile: +421915046749

VAT ID (IC DPH):

SK2023819710

Tax ID (DIC): 2023819710

e Correspondence Address:
Pluhova 17, 831 03 Bratislava

e Account Number for non-cash
payments:
SK7509000000005045855136

e Bank: Slovenska sporitelfa,
a.s.

e IBAN:
SK7509000000005045855136

e BIC (SWIFT): GIBASKBX

The Service Provider is a person who,
when concluding and performing a
contract for the provision of legal
services, acts within the scope of their
business activity or a person acting on
their behalf or for their account.

The person acting on behalf of the
Service Provider is an attorney
registered in the list of attorneys
maintained by the Slovak Bar
Association under registration number
6290 and is authorized to provide legal
services in the territory of the Slovak
Republic (hereinafter referred to as
"Service Provider" or "Law Firm").
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Objednavatefom sluzby je fyzicka osoba -
spotrebitel, fyzicka osoba - podnikatel alebo

pravnicka osoba, ktora uzatvara
s advokatskou kancelariou zmluvu
0 poskytovani pravnych sluzieb,

prostrednictvom elektronického formulara na
webovej stranke  www.akmv.sk  alebo
prostrednictvom emailovej komunikacie na

adrese office@akmv.sk alebo
michalikova@akmv.sk alebo akmv@akmv.sk
alebo kancelaria@akmv.sk alebo

info@akmv.sk podpisom zmluvy v listinnej
forme (dalej iba ,klient).Spotrebitelom sa
v zmysle Obchodnych podmienok rozumie
spotrebitel v zmysle zakona Obcianskeho
zakonnika: fyzicka osoba, ktora v suvislosti so
spotrebitelskou zmluvou, z nej vyplyvajucim
zavazkom alebo pri obchodnej praktike
nekona v ramci svojej podnikatelskej €innosti
alebo povolania. (dalej ako ,spotrebitel).
Spotrebitefom mobze byt len fyzicka osoba,
ktora dovrsila 18 rokov veku.

Produkt je akakolvek pravna sluzba

poskytovand advokéatskou kancelériou, najma

ale nie vylucne:

- vypracovanie pravnej analyzy,

- pravna konzultacia poskytovana osobne,
online alebo telefonicky,

- vypracovanie zmllv a podani.

- zastupovanie klienta v sidnom,
spravnom alebo mimostdnom konani.
(dalej iba ~pravna sluzba“)

Zmluva o poskytovani pravnych sluzieb
predstavuje subor pravnych vztahov medzi
advokatskou kancelariou a klientom, ktoré
vznikaju pri poskytovani pravnych sluzieb.

Elektronicky formular je formular
v elektronickej podobe, uverejneny na
webovych strankach advokatskej kancelarie
www.akmv.sk pri jednotlivych produktoch,
pomocou ktorého si klient objednava pravnu
sluzbu od advokatskej kancelarie.

Cena za poskytnutie pravnych sluzieb je
suma, ktord je uvedena pri jednotlivych
produktoch alebo cena stanovena

Client: The Client is a natural person —
consumetr, natural person -
entrepreneur, or legal entity that
concludes a contract for the provision
of legal services with the Law Firm via
an electronic form on the website

www.akmv.sk, via email
communication at office@akmv.sk or
michalikova@akmv.sk or
akmv@akmv.sk or

kancelaria@akmv.sk or info@akmv.sk,
or by signing a written contract
(hereinafter referred to as "Client"). In
accordance with the General Terms
and Conditions, a consumer is defined
in accordance with the Civil Code: a
natural person who, in connection with
a consumer contract, an obligation
arising therefrom, or a commercial
practice, is not acting within the scope
of their business activity or profession.
A consumer can only be a natural
person who has reached the age of 18.

Product: Any legal service provided by
the Law Firm, in particular, but not
exclusively:
a. preparation of legal analysis,
b. legal consultation provided in
person, online, or by
telephone,
c. preparation of contracts and
submissions,
d. representation of the Client in
judicial, administrative, or out-

of-court proceedings.
(hereinafter referred to as
"Legal Service")
Legal Services Agreement:

Represents the set of Ilegal
relationships between the Law Firm
and the Client that arise during the
provision of legal services.

Electronic Form: A form in electronic
format published on the Law Firm's
website  www.akmv.sk for individual
products, through which the Client
orders a legal service from the Law
Firm.

Price for Legal Services: The amount
stated for individual products or the
price determined by the Law Firm in a
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advokatskou kancelariou v cenovej ponuke. price quotation.

7. Organy dozoru: 7. Supervisory Authorities:

Organ dohladu nad vykonom advokacie:
Slovenska advokéatska komora, Kolarska
4, 813 42 Bratislava,

- Organ kontroly poskytovania sluzieb::
Slovenska obchodna inSpekcia,
InSpektorat SOl pre Bratislavsky kraj,
Prievozska 32, P.O. Box 5, 820 07
Bratislava 27.

Pravidla vykonu povolania advokata su
pristupné na webovou sidle Slovenskej
advokatskej komory:
https://www.sak.sk/web/sk/cms/documen
t/241.

ClL2
VsSeobecné ustanovenia

VOP upravujli prava a povinnosti stran pri
poskytovani  pravnych  sluzieb  medzi
advokatskou kancelariou a klientom
prostrednictvom elektronickej komunikacie
vratane elektronického formulara na webovej
stranke  www.akmv.sk (v akejkolvek
lokalizovanej verzii), komunika¢nych aplikacii
(Messenger, WhatsApp, Signal, Telegram
a pod.), prostrednictvom emailovej
komunikéacie na adrese office@akmyv.sk alebo
michalikova@akmv.sk alebo akmv@akmv.sk
alebo kancelaria@akmv.sk, telefonicky na tel.
€. +421915046 749, osobne alebo
prostrednictvom akéhokolvek iného
pristupového miesta, ktoré bude klientovi
poskytnuté.

Advokatska kancelaria komunikuje s
klientami najmé prostrednictvom emailovej
komunikacie a nie je povinna odpovedat
klientom obratom.

Poskytovatel sluzby poskytuje sluzby v
zmysle zakona €. 586/2003 Z. z. o advokacii.

Ak je zmluvnou stranou fyzickda osoba -

spotrebitel, riadia sa pravne vztahy

neupravené tymito VOP najma:

- zdkonom ¢&. 40/1964 Zb. Obdiansky
zakonnik,

a. Supervisory body over the
practice of law: Slovak Bar
Association, Kolarska 4, 813
42 Bratislava,

b. Body for control of service
provision: Slovak  Trade
Inspection (SOl), SOl
Inspectorate for the Bratislava
Region, Prievozska 32, P.O.
Box 5, 820 07 Bratislava 27.

c. The rules for the practice of law
are available on the website of
the Slovak Bar Association:
https://www.sak.sk/web/sk/cm
s/document/241.

Art. 2

General Provisions

The GTC regulate the rights and
obligations of the parties in the
provision of legal services between
the Law Firm and the Client via
electronic communication,
including the electronic form on the
website www.akmv.sk (in any
localized version), communication
applications (Messenger,
WhatsApp, Signal, Telegram, etc.),
via email communication at

office@akmv.sk or
michalikova@akmv.sk or
akmv@akmv.sk or

kancelaria@akmv.sk, by phone at
+421 915 046 749, in person, or via
any other access point provided to
the Client.

The Law Firm communicates with
Clients  primarily via email
communication and is not obliged
to respond to Clients immediately.

The Service Provider provides
services in accordance with Act No.
586/2003 Coll. on Advocacy.

If the contracting party is a natural
person — consumer, legal relations
not covered by these GTC are
governed in particular by:

Act No. 40/1964 Coll. Civil Code,
Act No. 22/2004 Coll. on Electronic
Commerce,
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- zakonom ¢&. 22/2004 Z. z. o elektronickom
obchode,

- zakonom ¢. 108/2024 Z. z. o ochrane
spotrebitela.

Ak je zmluvnou stranou fyzickA osoba —

podnikatel alebo pravnicka osoba, riadia sa

pravne vztahy neupravené tymito VOP najma:

- zadkonom ¢&. 513/1991 Zb. Obchodny
zakonnik,

- zakonom ¢&. 22/2004 Z. z. o elektronickom
obchode.

Advokatska kancelaria uzavrela poistenie
zodpovednosti za Skodu s poistnym krytim vo
vyske 1.500.000 EUR v poistovni
KOOPERATIVA poistoviia, a.s. Vienna
Insurance Group. Zmluvné strany suhlasia
stym, ze advokatska kancelaria bude
zodpovedat Klientovi za Skodu, ktord mu
advokétska kancelaria spdsobila v slvislosti
s poskytovanim pravnych sluzieb maximalne
do vysky poskytnutého poistného plnenia, na
ktoré je povinny poistitel.

VOP su neoddelitefnou sucastou zmluvy
0 poskytovani pravnych sluzieb. V pripade, ze
advokatska kancelaria a klient uzatvoria
pisomni zmluvu o poskytovani pravnych
sluzby, v ktorej si dohodnu podmienky odlisné
od VOP, budd wustanovenia zmluvy
0 poskytovani pravnych sluzieb
uprednostnené pred VOP.

Pri poskytovani pravnych sluzieb sa na
zmluvné  vztahy medzi  advokatskou
kancelariou aklientom ana interpretaciu
zmluv pouziju vyhradne tieto VOP. Pouzitie
akychkolvek inych obchodnych podmienok je
vylucené.

Advokatska kancelaria je opravnena v ramci
svojej C&innosti poverit alebo substitu¢ne
splnomocnit tretiu osobu.

VOP suU vyhotovené v slovenskom jazyku
a zmluvu o poskytovani pravnych sluzieb je
mozné uzavriet najma v slovenskom jazyku.
S klientom, ktory slovensky jazyk neovlada,
mdZe advokatska kancelaria uzavriet zmluvu
dvojjazyéne slovenskom jazyku a v anglickom
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Act No. 108/2024 Coll. on
Consumer Protection.

If the contracting party is a natural
person — entrepreneur or a legal
entity, legal relations not covered
by these GTC are governed in
particular by:

Act No. 513/1991 Coll. Commercial
Code,

Act No. 22/2004 Coll. on Electronic
Commerce.

The Law Firm has concluded
liability insurance with insurance
coverage in the amount of
1,500,000 EUR with the insurer
KOOPERATIVA poistoviha, a.s.
Vienna Insurance Group. The
contracting parties agree that the
Law Firm shall be liable to the
Client for damages caused to the
Client in connection with the
provision of legal services up to the
amount of the insurance indemnity
for which the insurer is liable.

The GTC are an integral part of the
Legal Services Agreement. In the
event that the Law Firm and the
Client conclude a written Legal
Services Agreement in which they
agree on conditions different from
the GTC, the provisions of the
Legal Services Agreement shall
take precedence over the GTC.

In the provision of legal services,
exclusively these GTC shall apply
to the contractual relationships
between the Law Firm and the
Client and to the interpretation of
contracts. The use of any other
business terms and conditions is
excluded.

The Law Firm is entitled to
commission or substitute a third
party in its activities.

The GTC are drawn up in the
Slovak language, and the Legal
Services Agreement can be
concluded primarily in the Slovak
language. With a Client who does
not understand the  Slovak
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jazyku, pricom prednost ma slovenska

jazykova verzia.

Advokatska kancelaria neru¢i za spravnost
informécii uvedenych na webovej stranke
advokatskej kancelarie www.akmv.sk, ani
v prispevkoch na profiloch advokatskej
kancelarie na socialnych sietach
a propagacnych materialoch, kedze
uvadzané informéacie maja informativny
charakter, nie su pravnou sluzbou a znenie
pravnych predpisov sa plynutim ¢asu meni.

(of K]

Uzatvaranie zmluvy o poskytovani pravnych

sluzieb

Predmetom zmluvy o poskytovani pravnych
sluzieb medzi advokatskou kancelariou a
klientom je poskytnutie pravnych sluzieb zo
strany advokatskej kancelarie klientovi za
odmenu v sllade s tymito VOP.

Kazdy klient, ktory chce vyuzivat pravne
sluzby poskytované advokatskou kancelariou
je povinny advokatsku kancelariu kontaktovat
prostrednictvom kontaktného formulara na
webovej stranke www.akmv.sk alebo priamo
prostrednictvom emailu na adresu
recepcia@akmv.sk.

Advokatska kancelaria po kontaktovani zo
strany klienta vypracuje a za$le klientovi
cenovu ponuku prispbsobent na konkrétne
okolnosti tykajuce sa klientom pozadovanej
sluzby. Cenova ponuka je orientatna
anezavazna. Ak je cena sluzby stanovena
hodinovou sadzbou, advokatska kancelaria
klientovi spolu s cenovou ponukou zasle aj
odhadovany hodinovy rozsah prace (pocet
osobohodin). Odhadovany hodinovy rozsah
prace je iba orientacny a nie je pre advokatsku
kancelariu zavazny. Ak odhad poctu
osobohodin nie je zaslany, ma sa za to, Ze
odhad hodin je vypocitany podla hodinovej
sadzby 100 EUR + DPH.
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language, the Law Firm may
conclude the agreement bilingually
in Slovak and English, with the
Slovak language version taking
precedence.

The Law Firm does not guarantee
the accuracy of information
provided on the Law Firm's website
www.akmv.sk, nor in posts on the
Law Firm's social media profiles
and promotional materials, as the
provided information has an
informative character, does not
constitute a legal service, and the
wording of legal regulations
changes over time.

Art. 3

Conclusion of the Legal Services

Agreement

The subject of the Legal Services
Agreement between the Law Firm
and the Client is the provision of
legal services by the Law Firm to
the Client for a fee in accordance
with these GTC.

Every Client who wishes to use the
legal services provided by the Law
Firm is required to contact the Law
Firm via the contact form on the
website www.akmv.sk or directly
via email at recepcia@akmv.sk.

After being contacted by the Client,
the Law Firm shall prepare and
send the Client a price quotation
adapted to the specific
circumstances  regarding  the
service requested by the Client.
The price quotation is indicative
and non-binding. If the price of the
service is determined by an hourly
rate, the Law Firm will also send
the Client an estimated hourly
scope of work (number of man-
hours) along with the price
guotation. The estimated hourly
scope of work is only indicative and
is not binding for the Law Firm. If an
estimate of man-hours is not sent,
it is assumed that the estimate of
hours is calculated according to an
hourly rate of 100 EUR + VAT.
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Pokial klient cenovu ponuku akceptuje,
advokatskej kanceléarii e-mailom v zmysle CI.
2, ods. 1 potvrdi svoj zaujem o poskytnutie
sluzby. Po odsuhlaseni cenovej ponuky
klientom je objednavka pravnej sluzby pre
klienta zavaznid a advokéatska kancelaria
zaSle  klientovi  prostrednictvom  mailu
preddavkovu fakturu, ktora je povinny uhradit.

Po prijati uhrady preddavkovej faktiry
advokatska kancelaria podrobne preskima
V&S e-mail, oboznami sa s okolnostami
pripadu a nasledne pisomne potvrdi moznost
poskytnutia pravnych sluzieb v dojednanom
rozsahu, vratane predpokladaného terminu
ich dodania. Pokial advokatska kanceléria
klientovi  poskytnutie  pravnych sluzieb
pisomne nepotvrdi, bez zbytoéného odkladu
otom Kklienta emailom informuje a vréti
klientovi hradu preddavkovej faktury na ucet,
z ktorého bola Uhrada prijata.

Odoslanim pisomného potvrdenia
advokétskej kancelarie otom, ze klientovi
poskytne pravne sluzby v dojednanom
rozsahu po Uhrade preddavkovej faktiry sa
zmluva o poskytnuti  pravnych  sluzieb
povaZuje za uzavretu. V pripade, Ze sa
advokatska kancelaria s klientom dohodla, ze
preddavkova  faktaru nebude klientovi
vystavovat, povazuje sa zmluva o poskytnuti
pravnych sluzieb za uzavretu pisomnym
potvrdenim advokatskej kancelarie
0 poskytnuti pravnych sluzieb.

Zaslanie automatickej odpovede Kklientovi
prostrednictvom mailu sa nepovaZuje za
zavazné prijatie objednavky.

Konkrétny rozsah poskytovanej pravnej
sluzby vyplyva z druhu sluzby zvolenej
klientom a obsahu elektronického formulara,
v ktorom klient pozadovanu pravnu sluzbu
Specifikoval alebo z mailovej komunikacie,
v ktorej definoval druh a rozsah sluzby,
o ktori mé zaujem.

If the Client accepts the price
quotation, they shall confirm their
interest in the service to the Law
Firm via email in accordance with
Art. 2, para 1. After the Client
approves the price quotation, the
legal service order is binding for the
Client, and the Law Firm shall send
the Client a pro-forma invoice via
email, which the Client is obliged to

pay.

Upon receipt of the payment of the
pro-forma invoice, the Law Firm
shall examine the Client's email in
detail, familiarize itself with the
circumstances of the case, and
subsequently confirm in writing the
possibility of providing legal
services in the agreed scope,
including the expected date of
delivery. If the Law Firm does not
confirm the provision of legal
services to the Client in writing, it
shall inform the Client thereof
without undue delay via email and
return the payment of the pro-forma
invoice to the account from which
the payment was received.

By sending the Law Firm's written
confirmation that it will provide legal
services in the agreed scope after
the payment of the pro-forma
invoice, the Legal Services
Agreement is considered
concluded. In the event that the
Law Firm has agreed with the
Client that it will not issue a pro-
forma invoice, the Legal Services
Agreement is considered
concluded upon the Law Firm's
written  confirmation  of the
provision of legal services.

Sending an automatic reply to the
Client via email is not considered a
binding acceptance of an order.

The specific scope of the provided
legal service arises from the type of
service chosen by the Client and
the content of the electronic form in
which the Client specified the
requested legal service, or from the
email communication in which the
Client defined the type and scope
of the service they are interested in.
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Vyplnenim a odoslanim elektronického
formulara alebo mailu nie je klient k nicomu
zaviazany. Rovnako tak ani zaslanim
kontaktného emailu so Specifikaciou sluzby,
0 ktord ma predbezny zaujem.

Ak sa klient rozhodne vyuZit pravne sluzby
poskytované  advokatskou  kanceléariou,
stuhlasi stym, Ze jej poskytne presné
informacie a dokumenty a bude sucinny pri
poskytovani danej sluzbyv akychkolvek
veciach a v rozsahu potrebnom
a pozadovanom advokatskou kancelariou.
Zaroven sa zavazuje bezodkladne informovat
advokatsku kancelariu pri akejkofvek zmene
podstatnych okolnosti.

Spolu scenovou ponukou advokatska
kancelaria zasle klientovi aj znenie tychto
VOP (napr. cez prilozeny link).

Sthlasom s cenovou ponukou  klient
potvrdzuje, ze sa s VOP dbkladne oboznamil,
ich obsahu porozumel a v tomto zneni s nimi
bez vyhrad suhlasi.

Klient s odsuhlasenim cenovej ponuky
zaroven potvrdzuje, Zze nema vedomost
o tom, Ze by jeho zaujmy boli v rozpore so
zaujmami iného  klienta  advokatskej
kancelarie.

Klient berie na vedomie, Ze advokatska
kanceléria je opravnena jeho objednéavku po
predbeznom posudeni, pred uzavretim
zmluvy o poskytovani  pravnej  sluzby,
odmietnut. Vo vynimoénych pripadoch aj po
uzavreti zmluvy o poskytovani pravnej sluzby,
najmad ak z doru€enych podkladov vyplynie,
Ze ma byt klientovi poskytnuta ina pravna
sluzba ako bolo komunikované alebo sa javila
na zaciatku, alebo rozsah prac by mal zna¢ne
prekroCit zaslany odhad prac a klient
neodsthlasil novd cenu alebo na strane
advokatskej kancelarie doSlo neo¢akavane
k takej skutoCnosti, ze sluzbu nebude vediet
poskytnut, alebo z Casového hladiska sa
advokatska kancelaria uz nebude moct veci
riadne venovat. Klient berie na vedomie, ze
advokatska kancelaria je povinna odmietnut
poskytnutie sluzby aj z dévodov stanovenych
v pravnych predpisoch.
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By filing out and sending the
electronic form or email, the Client
is not committed to anything.
Likewise, sending a contact email
with the specification of a service
they are preliminarily interested in
does not create an obligation.

If the Client decides to use the legal
services provided by the Law Firm,
they agree to provide it with
accurate information and
documents and will cooperate in
the provision of the given service in
any matters and to the extent
necessary and required by the Law
Firm. At the same time, they
undertake to inform the Law Firm
immediately of any change in
essential circumstances.

Along with the price quotation, the
Law Firm shall send the Client the
text of these GTC (e.g., via an
attached link).

By agreeing to the price quotation,
the Client confirms that they have
thoroughly familiarized themselves
with the GTC, understood their
content, and agrees to them
without reservation in this wording.

With the approval of the price
guotation, the Client also confirms
that they have no knowledge of
their interests being in conflict with
the interests of another client of the
Law Firm.

The Client acknowledges that the
Law Firm is entitled to refuse their
order  after a preliminary
assessment, before the conclusion
of the Legal Services Agreement.
In exceptional cases, even after the
conclusion of the Legal Services
Agreement, especially if it
transpires from the delivered
documents that a different legal
service is to be provided than what
was communicated or what
appeared at the beginning, or the
scope of work would significantly
exceed the sent estimate of work
and the Client has not approved the
new price, or an unexpected
circumstance occurred on the side
of the Law Firm such that it will not
be able to provide the service, or in
terms of time the Law Firm will no



15. Cela komunikacia s klientom najma ohlfadom

dojednania zmluvy a stanovenia ceny za
poskytovanie pravnych sluzieb prebieha
prostrednictvom mailovej komunikacie a
vSetky okolnosti dohodnuté v mailovej
komunik@cii su pre klienta zavazné.

Cl 4
Cena a platba

Cena za pravne sluzby v cenovej ponuke je
uvedena vratane DPH, ak nie je uvedené inak.

Cena za pravne sluzby nezahfha opakované
vykonanie Udkonov alebo vypracovanie
podkladov v pripade, ak toto nastane
zdbvodov na strane klienta, najma
zaml¢anim podstatnych skuto€nosti,
uvedenim nespravnych udajov a chybnych
informacii, oneskorenym zaslanim podkladov
alebo ak pride k zmene pokynov zo strany
klienta.

Ceny za pravne sluzby sa riadia vSeobecnymi
ustanoveniami o cene a platbe podla tohto
¢lanku, ak iné ustanovenia tychto VOP
nestanovuju inak.

Cena za konkrétne pravne sluzby je urena

advokatskou kancelariou najmé:

- hodinovou sadzbou, za kazdych zagatych
5 mindt,

- pausalne,

- tarifne,

- podielovo,

- celkovou cenou za konkrétny Ukon alebo
sluzbu.

Cenu za pravne sluzby je mozné uhradit
bezhotovostne bankovym prevodom alebo

15.

longer be able to attend to the
matter properly. The Client
acknowledges that the Law Firm is
obliged to refuse to provide the
service also for reasons stipulated
by legal regulations.

All communication with the Client,
especially regarding the
negotiation of the contract and the
determination of the price for the
provision of legal services, takes
place via email communication,
and all circumstances agreed upon
in the email communication are
binding for the Client.

Art. 4

Price and Payment

The price for legal services in the
price quotation is stated including
VAT, unless stated otherwise.

The price for legal services does
not include the repeated
performance of acts or the
preparation of documents if this
occurs for reasons on the Client's
side, especially by concealing
essential facts, providing incorrect
data and faulty information, late
sending of documents, or if there is
a change of instructions on the
Client's side.

Prices for legal services are
governed by the general provisions
on price and payment according to
this article, unless other provisions
of these GTC state otherwise.

The price for specific legal services
is determined by the Law Firm
primarily by:

hourly rate, for every started 5
minutes,

flat rate,

tariff,

contingency (success) fee,

total price for a specific act or
service.

The price for legal services can be
paid cashless by bank transfer or



10.

11.

12.

vkladom na ucCet advokatskej kancelarie.
Cena sa hradi v eurach.

V pripade, ak klient zaplati advokatskej
kancelarii uhradu za sluzby bezhotovostnym
prevodom, za den platby sa povazuje den,
ked bola cela uhrada za sluzbu pripisana na
ucet advokatskej kancelarie.

Cena za pravne sluzby stanovena v cenovej
ponuke je platna jeden mesiac odo dna
zaslania cenovej ponuky klientovi. Ak do
uplynutia jedného mesiaca neddjde k Uhrade
preddavkovej faktiry ma  advokatska
kancelaria pravo zmenit vySku cenovej
ponuky.

Klient sudhlasi s elektronickym zasielanim
zalohovej faktury a faktary.

Klient je povinny uhradit zalohova faktiaru
viehote 30 dni odo dha jej =zaslania
advokatskou kancelariou. Ak klient zalohovu
faktaru v stanovenej lehote neuhradi, ma sa
za to, Ze od zmluvy odstupil.

Cena sa povazuje za uhradenu v okamihu,
ked je prislusna suma pripisana na bankovy
uCet advokatskej kancelarie. Dokladom
0 zaplateni ceny za pravne sluzby je faktura
(dariovy doklad), ktora bude klientovi zaslana
prostrednictvom emailu po Uhrade ceny za
pravne sluzby.

Pri sluzbach, ktorych suastou je osobna
spoluucast’ klienta najma na velvyslanectve,
alebo na cudzineckej policii, alebo inych
Uradoch aindtiticiach je uhrada sluzby
stanovena za objednanie klienta na konkrétny
termin. Pri akychkolvek zmenach terminov je
advokatska kancelaria opravnena uctovat
odmenu za sluzby nad dohodnuty rozsah.

Advokatska kancelaria je opravnena si
dodato¢ne uctovat Cas straveny kontrolou
dokumentov v pripade, ze klient doda
nespravne dokumenty, nekompletnu
dokumentaciu alebo dokumenty ktorym
medziCasom uplynie ich platnost.

10.

11.

12.

deposit to the Law Firm's account.
The price is paid in Euros.

In the event that the Client pays the
Law Firm for services by bank
transfer, the day of payment is
considered to be the day when the
full payment for the service was
credited to the Law Firm's account.

The price for legal services stated
in the price quotation is valid for
one month from the date of sending
the price quotation to the Client. If
the pro-forma invoice is not paid by
the end of one month, the Law Firm
has the right to change the amount
of the price guotation.

The Client agrees to the electronic
sending of pro-forma invoices and
invoices.

The Client is obliged to pay the pro-
forma invoice within 30 days from
the date of its sending by the Law
Firm. If the Client does not pay the
pro-forma invoice within the set
deadline, it is considered that they
have withdrawn from the contract.

The price is considered paid at the
moment when the relevant amount
is credited to the Law Firm's bank
account. The document for
payment of the price for legal
services is an invoice (tax
document), which will be sentto the
Client via email after the price for
legal services is paid.

For services that include the
personal participation of the Client,
especially at an embassy, or the
Foreign Police, or other offices and
institutions, the payment for the
service is determined for booking
the Client for a specific term. For
any changes of terms, the Law
Firm is entitled to charge a fee for
services exceeding the agreed
scope.

The Law Firm is entitled to
additionally charge for the time
spent checking documents in case
the Client provides incorrect
documents, incomplete
documentation, or documents that



13.

14.

15.

16.

17.

Ak sa dodatoc¢ne zmenia okolnosti pripadu
alebo klient advokatsku kancelariu oboznami
s relevantnymi skutoCnostami neskér, ako je
potrebné, €o spOsobi advokatskej kancelarii
vy$8i rozsah prace, ako sa predpokladalo, je
advokatska kancelaria opravnena dodatoéne
navySit cenu za pravne sluzby. Za dodato¢nu
zmenu okolnosti sa povazuje aj podstatna
zmena pravnej Upravy relevantnej pre
poskytnutie sluzby.

Online pravnu konzultaciu musi klient uhradit
vopred prostrednictvom bezhotovostného
bankového prevodu alebo vkladom na ucet
advokétskej kancelarie. Pravnu konzultaciu
v advokatskej kancelarii mozno uhradit aj
v hotovosti pred samotnou konzultaciou.

V pripade, Ze poskytovanie pravnych sluzieb
presiahne do dalSieho kalendarneho roka,
hodinova sadzba pre pravne sluzby, uvedena
v cenovej ponuke, sa od 1. januara
nasledujuceho roka automaticky upravi o
mieru priemernej inflacie v sektore sluzieb,
ktorda bola zaznamenand za predchédzajuci
kalendarny rok. Tento narast bude uplatneny
na vSetky nevyCerpané hodiny, ktoré sa
prenesu do druhého roka, ako aj na nové
hodiny, ktoré budu ¢erpané v dalSom obdobi.

Ak klient nevyCerpa vSetky hodiny zo zalohy v
priebehu  daného kalendarneho roka,
nevycerpané hodiny sa prenesu do dalSieho
kalendarneho roka, pricom nové hodiny,
Cerpané v nasledujucom roku, budu uétované
za cenu upravenu o inflaciu.

V pripade, ze klient uz zaplatil zalohu za
nevyCerpané hodiny podla pdvodnej
hodinovej sadzby, ale v druhom roku bude
hodinova sadzba upravena v dobsledku
inflacie, pocCet prenesenych hodin sa
automaticky znizi tak, aby zohladnil zvySenie
ceny. Znizenie poctu hodin bude vypocitané
ako pomer medzi pdvodnou a novou
hodinovou sadzbou.
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13.

14.

15.

16.

17.

have expired in the meantime.

If the circumstances of the case
change additionally or the Client
informs the Law Firm of relevant
facts later than necessary, which
causes the Law Firm a higher
scope of work than anticipated, the
Law Firm is entitled to additionally
increase the price for legal
services. A significant change in
legal regulation relevant to the
provision of the service is also
considered an additional change of
circumstances.

The Client must pay for the online
legal consultation in advance via a
cashless bank transfer or deposit to
the Law Firm's account. Legal
consultation in the Law Firm can
also be paid in cash before the
consultation itself.

In the event that the provision of
legal services extends into the next
calendar year, the hourly rate for
legal services stated in the price
guotation will be automatically
adjusted from January 1 of the
following year by the rate of
average inflation in the service
sector recorded for the previous
calendar year. This increase will be
applied to all unused hours that are
transferred to the second year, as
well as to new hours that will be
drawn in the following period.

If the Client does not use all hours
from the deposit during a given
calendar year, the unused hours
are transferred to the next calendar
year, with new hours drawn in the
following year being charged at the
price  adjusted for inflation.

In the event that the Client has
already paid a deposit for unused
hours according to the original
hourly rate, but the hourly rate will
be adjusted in the second year due
to inflation, the number of
transferred hours  will be
automatically reduced to reflect the
price increase. The reduction in the
number of hours will be calculated
as the ratio between the original
and the new hourly rate.



CL.5

Produkty

Pravna analyza, je sluzba poskytovana
prostrednictvom emailu, spo€ivajuca v
nastudovani si  konkrétneho  pripadu,
legislativy a matérie s nim suvisiacej. Pravna
analyza je vytvorena v rozsahu, v akom klient
poskytol advokatskej kancelarii relevantné
informécie. Termin dodania z&visi od
zlozitosti otazky a pripadnej potreby dalSej
sucinnosti klienta. Zaslanim pravnej analyzy
klientovi sa produkt povazuje za poskytnuty.

Prdvna konzulticia je poskytovani osobne
alebo online prostrednictvom video hovoru,
pripadne telefonicky. Pravna konzultacia je
poskytovana v slovenskom jazyku alebo po
dohode v anglickom jazyku.

Termin konzulticie si klient s advokéatskou
kancelariou dohodne prostrednictvom emailu
alebo telefonicky. Dizka trvania pravnej
konzultacie je do 60 minut. Online (alebo
telefonickd) pravnu konzultaciu poskytne
advokatska kancelaria az po uhradeni
preddavkovej faktury.

Klient berie na vedomie, Ze obsahom
konzultacie su pravne rady v oblasti vopred
Specifikovanej klientom. Klient berie na
vedomie, ze pri priprave na konzultaciu sa
vychadza z informacii nim poskytnutych a ze
nemusi byt vzdy mozné odpovedat na vSetky
doplfiujuce otazky klienta, ktoré idd nad ramec
toho, ¢o bolo v predchadzajucej komunik&cii
nim uvedené.

V pripade technickych problémov advokatska
kancelaria dohodne s klientom nahradny
termin konzultécie.

Neucast natermine osobnej konzultacie
v kancelarii alebo na online, pripadne
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Art. 5

Products

Legal Analysis is a service
provided via email, consisting of
studying the specific case,
legislation, and subject matter
related to it. The legal analysis is
created to the extent that the Client
has provided the Law Firm with
relevant information. The delivery
time depends on the complexity of
the question and the potential need
for further cooperation from the
Client. By sending the legal
analysis to the Client, the product is
considered provided.

Legal Consultation is provided in
person or online via video call, or
by telephone. Legal consultation is
provided in the Slovak language or,
upon agreement, in English.

The Client agrees on the
consultation term with the Law Firm
via email or telephone. The
duration of the legal consultation is
up to 60 minutes. The Law Firm will
provide the online (or telephone)
legal consultation only after the
pro-forma invoice is paid.

The Client acknowledges that the
content of the consultation is legal
advice in the area specified by the
Client in advance. The Client
acknowledges that preparation for
the consultation is based on
information provided by them and
that it may not always be possible
to answer all additional questions
from the Client that go beyond what
was stated by them in previous
communication.

In case of technical problems, the
Law Firm will arrange a
replacement consultation term with
the Client.

Non-attendance at the term of a
personal consultation in the office



’

telefonickej konzultacii je potrebné oznamit
najmenej tri  pracovné dni  vopred
prostrednictvom  emailu, inak Kklientovi
nevznika pravo na nahradny termin a pravo
na vratenie zaplatenej sumy.

Ak doslo k zmeskaniu dohodnutého terminu video
hovoru alebo telefénneho hovoru zo strany klienta
a ak sa nedohodnu strany na inom termine,
povazuje sa pravna sluzba za poskytnutu.

3. Vypracovanie dokumentécie
a zastupovanie klienta

4. Iné pravne sluzby

5. V pripade, ak su pravne sluzby poskytované
dvojjazyéne, v anglickom  a slovenskom
jazyku, najma emailova komunikacia,
stanoviska alebo iné dokumenty, v pripade
nezrovnalosti medzi jazykovymi verziami, ma
prednost vzdy slovenska verzia. Anglicka
verzia nie je pravne zavazna, ak nie je
dohodnuté inak.

Cl.6

Osobitné ustanovenia k vybranym druhom
pravnych sluzieb

1. Pobytové avizova agenda
a) Cudzincovi su poskytované pobytové
a vizové pravne sluzby len v pripade, ak
sa chce na Slovensku skutoéne zdrzZiavat,
Zit tu a vykonavat uc€el pobytu alebo viz.

b) Vcene za zastupovanie v pravnom
konani o udelenie alebo obnovenie
prechodného pobytu na u¢el zamestnania
nie st zahrnuté nasledovné tkony:

o priprava a zverejnenie nahlasky
volného pracovného miesta na
portaly sluzbyzamestnanosti.gov.
sk (zamestnavatel je povinny
zverejnit nahlasku
volného pracovného miesta
a pravidelne  ju predizovat,
aby neexpirovala, kym nebude
0 pobyte rozhodnuté),

o splnenie povinnosti zo strany
zamestnavatela (napr. podanie
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or online, or a telephone
consultation, must be notified at
least three working days in
advance via email, otherwise, the
Client does not have the right to a
replacement term or the right to a
refund of the paid amount.

If the Client missed the agreed
video call or telephone call term
and the parties do not agree on
another term, the legal service is
considered provided.

Preparation of Documentation
and Representation of the Client
Other Legal Services

In the event that legal services are
provided bilingually, in English and

Slovak, especially email
communication, opinions, or other
documents, in case of

discrepancies between language
versions, the Slovak version
always takes precedence. The
English version is not legally
binding unless agreed otherwise.

Art. 6

Special Provisions for Selected Legal

Services

Residence and Visa Agenda

a) Residence and visa legal
services are provided to a foreigner
only if they actually want to stay in
Slovakia, live there, and carry out
the purpose of the residence or
visa.

b) The price for representation in
legal proceedings for granting or
renewing temporary residence for
the purpose of employment does
not include the following acts:

o preparation and
publication of a notice of a
vacant job position on the
portal
sluzbyzamestnanosti.gov.
sk (the employer is obliged
to publish the notice of a
vacant job position and
regularly renew it so that it
does not expire until a


http://sluzbyzamestnanosti.gov.sk/
http://sluzbyzamestnanosti.gov.sk/

informacnej karty na urad prace

ohladne nastupu do
zamestnania, priprava
pracovnych zmlldv, oznameni
0 nenastupeni / ukonceni
zamestnania, registracia

zamestnanca v poistovni
a dalSie), advokat v uvedenom
poskytne  sUvisiace  pravne
poradenstvo, dokumenty
nevypracovava |/ nezastupuje
zamestnavatela na prisluSnych
Uradoch za ucelom splnenia jeho
povinnosti.

c) Vcene za zastupovanie v pravnom
konani o udelenie alebo obnovenie
akéhokolvek pobytu nie su zahrnuté
nasledovné tkony:

o pravne sluzby vo veci udefovania
vSetkych druhov viz, vratane
narodnych viz spojené
s udelenim alebo obnovenim
pobytu. Zastupovanie vo vizovom
konani predstavuje samostatnu
sluzbu.

Cl.7

Prava a povinnosti poskytovatela sluzby

Advokatska kancelaria je povinna zabezpedit
na zaklade potvrdenej objednavky sluzby
klientovi sluzbu v dohodnutej kvalite, rozsahu
a termine.

Advokatska kancelaria zaCne pracovat na
pripade klienta priblizne do 10 pracovnych
dni od potvrdenia objednavky, pricom presny
termin zacatia prace zavisi od
komplikovanosti  pripadu a  aktualnej
vytazenosti advokatskej kancelarie.
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decision is made on the
residence),

o fulfillment of obligations by
the employer (e.g.,
submitting an information
card to the labor office
regarding the
commencement of
employment, preparation
of employment contracts,

notices of non-
commencement/terminatio
n of employment,
registration of the

employee in the insurance
company, and others); the
attorney provides related
legal advice in this, does
not prepare documents /
does not represent the
employer at the relevant
offices for the purpose of
fulfilling their obligations.

¢) The price for representation

in legal proceedings for

granting or renewing any
residence does not include the
following acts:

o legal services in the matter
of granting all types of
visas, including national
visas associated with
granting or  renewing
residence. Representation
in visa proceedings
constitutes a separate
service.

Art. 7

Rights and Obligations of the Service
Provider

1. The Law Firm is obliged to ensure
the service to the Client based on a
confirmed order in the agreed
quality,  scope, and  term.

2. The Law Firm will start working on
the Client's case approximately
within 10 working days from the
order confirmation, while the exact
date of starting work depends on
the complexity of the case and the
current workload of the Law Firm.



3. Po prevzati veci Advokatska kancelaria

klientovi pisomne potvrdi priblizny termin
spracovania pripadu, priCom tento termin
moze byt upraveny v zavislosti od priebehu
pripadu, potreby dalSich informacii alebo
dokumentov a aktualnych podmienok.

Advokatska kancelaria je povinna poskytnut
sluzby vzdy iba vo vopred dohodnutom
rozsahu.

Advokatska kancelaria nie je povinna
poskytnut’ klientovi Ziadne rady, usmernenia,
upozornenia a podobne nad ramec
dohodnutého rozsahu sluzby, ani po ukoncéeni
poskytnutia sluzby.

Advokatska kancelaria ma pravo na riadne a
vCasné zaplatenie uhrady za sluzbu od klienta
za poskytnutie sluzby.

Advokatska kancelaria ma pravo stornovat
objednavku, ak z kapacitnych alebo ¢asovych
dévodov nie je schopna zabezpedit
poskytnutie sluzby klientovi v urenej lehote
alebo v cene, ktora je vopred dohodnuta s
klientom, ak sa s klientom nedohodne na
nadhradnom plneni. O stornovani objednavky
bude klient informovany telefonicky alebo
emailom a v pripade uhrady za sluZzbu alebo
jej €asti mu budu finanéné prostriedky vratené
v lehote do 14 dni na nim ur€eny Uclet, ak sa
s advokatskou kancelariou nedohodne inak.

Advokatska kancelaria nie je v pripade
zastupovania klienta pri vymahani
pohladavok povinna kontrolovat obchodny
vestnik ani monitorovat’ iné zmeny na strane
diznika (v regqistri vydanych exekucii,
obchodnom registri, registri Upadcov a pod).
Za monitorovanie diznika zodpoveda klient
a ak dojde krelevantnej zmene na strane
diznika, je povinny otom bezodkladne
informovat advokatsku kancelariu.

Advokatska kancelaria ma pravo ponechat’ si
cely uhradeny preddavok, pokial klient ani po
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After taking over the matter, the
Law Firm will confirm to the Client
in writing the approximate term for
processing the case, while this
term may be adjusted depending
on the course of the case, the need
for further information or
documents, and current conditions.

The Law Firm is obliged to provide
services always only within the pre-
agreed scope.

The Law Firm is not obliged to
provide the Client with any advice,
guidance, warnings, and the like
beyond the agreed scope of the
service, even after the provision of
the service has ended.

The Law Firm has the right to
proper and timely payment of the
fee for the service by the Client for
the provision of the service.

The Law Firm has the right to
cancel an order if, for capacity or
time reasons, it is not able to
ensure the provision of the service
to the Client within the specified
deadline or at the price agreed in
advance with the Client, if it does
not agree with the Client on
alternative performance. The Client
will  be informed about the
cancellation of the order by phone
or email, and in case of payment for
the service or part thereof, the
financial funds will be returned
within 14 days to the account
specified by them, unless agreed
otherwise with the Law Firm.

In the case of representing the
Client in debt collection, the Law
Firm is not obliged to check the
Commercial Journal or monitor
other changes on the debtor's side
(in  the register of issued
executions, commercial register,
register of bankrupts, etc.). The
Client is responsible for monitoring
the debtor, and if a relevant change
occurs on the debtor's side, they
are obliged to inform the Law Firm
immediately.

The Law Firm has the right to keep
the entire paid deposit if the Client



10.

opakovanej urgencii neposkytne sucinnost.
Neposkytnutim suéinnosti sa rozumie najma,
nie vSak vyluéne neodpovedanie na e-maily
alebo telefonaty dlhSie ako dva tyzdne,
nedostavenie sa na dohodnuté stretnutie,
nedoloZenie pozadovanych dokladov alebo

podkladov, neudelenie plnej moci
pozadovanej  advokatskou  kancelariou,
neposkytnutie  pozadovanych informacii,

neuhradenie poplatkov, ktorych uhradenie je
potrebné v priebehu poskytovania sluzby
(napr. spravne poplatky, sudne poplatky
apod.) ai.

Poskytovatel sluzby je povinny reagovat na
poziadavky klienta (e-maily, telefonaty) do
konca pracovného tyzdna nasledujuceho po
tyzdni, v ktorom mu klient svoju poziadavku
adresoval. V pripade mimoriadnej pracovnej
vytazenosti, dovoleniek, pracovnej
neschopnosti alebo inych dévodov na strane
advokatskej kancelarie, advokatska
kancelaria klienta informuje
o predpokladanom neskorSom Case
vybavenia jeho poZiadavky.

Cl.8
Prava a povinnosti klienta

Klient je povinny najma:
- prevziat poskytnutu sluzbu,

- zaplatit advokatskej kancelarii
dohodnutd dhradu za sluzbu v
dohodnutej lehote splatnosti,

- nepo$kodzovat dobré meno
advokétskej kanceléarie,

- poskytovat sucinnost advokatske;j
kancelarii.

Klient ma pravo na poskytnutie sluzby
v rozsahu, kvalite a termine dohodnutom
zmluvnymi stranami v zavdznom akceptovani
objednavky alebo v dodato¢nej lehote 15 dni.

Klienti, ktorym advokatka kancelari poskytuje
sluzby v sivislosti s likvidaciou spolocnosti
vyhlasuju, ze boli advokatskou kancelariou
informovani o:

- skutkovych podstatach trestnych ¢inov
nekalej likvidacie, poskodzovanie
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10.

does not provide cooperation even
after repeated urging. Lack of
cooperation means in particular,
but not exclusively, not responding
to emails or phone calls for more
than two weeks, not appearing at
an agreed meeting, not submitting
requested documents or materials,
not granting the power of attorney
requested by the Law Firm, not
providing requested information,
not paying fees whose payment is
necessary during the provision of
the service (e.g., administrative
fees, court fees, etc.), etc.

The Service Provider is obliged to
respond to the Client's requests
(emails, phone calls) by the end of
the working week following the
week in which the Client addressed
their request to them. In case of
extraordinary ~ work  overload,
vacations, incapacity for work, or
other reasons on the Law Firm's
side, the Law Firm informs the
Client about the expected later time
of processing their request.

Art. 8

Rights and Obligations of the Client

1.

The Client is obliged in particular
to:

take over the provided service,
pay the Law Firm the agreed fee for
the service within the agreed due
date,

not damage the good name of the
Law Firm,

provide cooperation to the Law
Firm.

The Client has the right to have the
service provided in the scope,
quality, and term agreed upon by
the contracting parties in the
binding acceptance of the order or
in an additional period of 15 days.

Clients to whom the Law Firm
provides services in connection
with the liquidation of a company
declare that they have been
informed by the Law Firm about:

the constituent elements of criminal
offenses of unfair liquidation,



veritela, marenie konkurzného alebo
vyrovnacieho konania a poruSovania
povinnosti pri sprave cudzieho majetku

- o pripadoch, kedy je potrebné podanie
navrhu na konkurz a nasledkoch jeho

nepodania

- povinnostiach  likvidatora  a konatela
spolognosti pocas prebiehajucej
likvidacie.

Klienti, ktori sG cudzincami a ktorym
advokatska kancelaria poskytuje sluzby
sUvisiace s moznostami ich pobytu na uzemi
Slovenskej republiky vyhlasuju, Zze boli
advokatskou kancelariou pouceni o:

- zAkladnych podmienkach ziskania
prechodného pobytu / trvalého pobytu /
tolerovaného pobytu, ktoré musi v zmysle
zakonov Slovenskej republiky cudzinec
spinat,

- povinnostiach cudzincov na Uzemi
Slovenskej republiky v zmysle zakona
404/2011 Z. z. o pobyte cudzincov a o
zemne a doplneni niektorych zakonov,

- povinnosti zdrziavat sa na Uzemi
Slovenskej republiky viac ako polovicu
Casu udeleného pobytu v kalendarnom
roku,

- povinnosti realne sa zdrziavat v mieste
bydliska (v pripade zabezpecenia
ubytovania v ubytovacom zariadeni o
odporuc¢ani zmenit po udeleni pobytu a
pricestovani na UOzemie Slovenskej
republiky miesto prechodného pobytu do
prenajatého pripadne vlastného bytu /
domu),

- povinnosti uzavretia zdravotného
poistenia do 3 pracovnych dni od
prevzatia preukazu o pobyte cudzinca,

- povinnosti vykonavat na uzemi SR pocas
obdobia, na ktoré mu bol udeleny
prechodny pobyt na u(&el podnikania
podnikatel'sku ¢innost, inak mu nemusi
byt pobyt prechodny pobyt obnoveny,
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damaging the creditor, thwarting
bankruptcy or settlement
proceedings, and breach of duty in
the administration of foreign
property,

cases where it is necessary to file a
motion for bankruptcy and the
consequences of failing to file it,
obligations of the liquidator and
executive of the company during
the ongoing liquidation.

Clients who are foreigners and to
whom the Law Firm provides
services related to the possibilities
of their residence in the territory of
the Slovak Republic declare that
they have been instructed by the
Law Firm about:

basic conditions for obtaining
temporary residence / permanent
residence / tolerated residence,
which a foreigner must meet
according to the laws of the Slovak
Republic,

obligations of foreigners in the
territory of the Slovak Republic
according to Act 404/2011 Coll. on
the Residence of Foreigners and
on Amendments and Supplements
to Certain Acts,

the obligation to stay in the territory
of the Slovak Republic for more
than half of the time of the granted
residence in a calendar year,

the obligation to actually stay at the
place of residence (in case of
providing accommodation in an
accommodation facility, about the
recommendation to change the
place of temporary residence to a
rented or own apartment/house
after being granted residence and
arriving in the territory of the Slovak
Repubilic),

the obligation to take out health
insurance within 3 working days
from receiving the foreigner's
residence card,

the obligation to carry out business
activity in the territory of the SR
during the period for which
temporary residence for the
purpose of business was granted,



- zékladnych informaciach o Slovenskej
republike vratane povinnosti platenia dani
a inych odvodov (socidlne poistenie,
zdravotné poistenie),

- povinnosti podnikatelov aktivovat si a

pravidelne kontrolovat  elektronicku
schranku na portali
https://www.slovensko.sk/enttitle, do

ktorej bude doruCovana oficialna
koreSpondencia organov verejnej moci a
elektronicky komunikovat s organmi
verejnej spravy

- tom, Zze pokial advokatska kancelaria
nadobudne akékolvek podozrenie, Ze ma
zaujem len o ziskanie pobytu bez
napifiania Ggelu, pripadne o konani v
rozpore s tymto Cestnym vyhlasenim,
pravne sluzby mu nebudu poskytnuté,
pripadne ich  poskytovanie  bude
zastavené.

(o] ]

Odstupenie od zmluvy zo strany klienta

Klient, ktory je spotrebitefom, je opravneny
odstupit od zmluvy o poskytovani pravnej
sluzby bez udania dévodu, v lehote 14 dni
odo dna jej uzavretia, s vynimkou uvedenou
v bode 3.

Pri odstipeni od zmluvy o poskytnuti pravnej
sluzby musi klient o svojom odstUpeni o tejto
skuto€nosti informovat advokatsku kancelariu
pisomne listom alebo prostrednictvom e-
mailom.

Ak  dbéjde kodstipeniu od  zmluvy
o poskytnuti pravnej sluzby a pravna sluzba
uz bola poskytnuta €iasto€ne, je klient povinny
uhradit pomernud ¢ast dohodnutej odmeny
pripadajucu na uz poskytnutu ¢ast pravnych
sluzieb, a to za sluzby poskytnuté do doby,
kedy bolo advokatskej kancelarii dorucené
odstupenie od zmluvy o poskytovani pravnej
sluzby.
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otherwise temporary residence
may not be renewed,

- basic information about the Slovak
Republic, including the obligation
to pay taxes and other levies
(social insurance, health
insurance),

- the obligation of entrepreneurs to
activate and regularly check the
electronic mailbox on the portal
https://www.slovensko.sk/enltitle,
to which official correspondence of
public authorities will be delivered,
and to communicate electronically
with public administration
authorities,

- the fact that if the Law Firm
acquires any suspicion that there is
an interest only in obtaining
residence without fulfilling the
purpose, or acting in violation of
this solemn declaration, legal
services will not be provided to
them, or their provision will be
stopped.

Art. 9

Withdrawal from the Contract by the
Client
1. A Client who is a consumer is
entitted to withdraw from the
contract for the provision of legal
service without giving a reason,
within 14 days from the date of its
conclusion, with the exception
stated in point 3.

2. When withdrawing from the
contract for the provision of a legal
service, the Client must inform the
Law Firm about this fact in writing
by letter or via email

3. If withdrawal from the contract for
the provision of a legal service
occurs and the legal service has
already been provided partially, the
Client is obliged to pay a
proportionate part of the agreed fee
corresponding to the already
provided part of legal services,
specifically for services provided
until the time when the withdrawal
from the contract for the provision


https://www.slovensko.sk/en/title

S ohfadom na povahu poskytovanych sluzieb
berie klient na vedomie, Ze za Ciastotné
poskytnutie pravnej sluzby je potrebné
povazovat uz zhromazdovanie podkladov pre
odpoved klientovi a $tudiu matérie.

Pokial' klient od zmluvy o poskytnuti pravnej
sluzby odstupi, bude mu cena za poskytnutie
pravnej sluzby, ktoru uz uhradil advokatskej
kancelarii, pripadne jej pomerna &ast vratena
bez zbytoéného odkladu, najneskoér do 14 dni
odo dna, ked bolo advokatskej kancelarii
doru€ené oznamenie o odstupeni od zmluvy.

Pre vratenie pefiazi bude pouzity rovnaky
platobny prostriedok, ktory klient pouzil pri
platbe.

V suvislosti s vratenim penaznych
prostriedkov  nebudu klientovi U&tované
Ziadne naklady.

Klient berie na vedomie, Ze nie je opravneny
odstupit od zmluvy ak doslo k Uplnému
poskytnutiu sluzby a / alebo ak poskytovanie
sluzby zalalo pred uplynutim lehoty na
odstupenie od zmluvy s vyslovnym suhlasom
klienta a klient vyhlasil, Ze bol riadne pougeny
o tom, Ze vyjadrenim suhlasu straca pravo na
odstupenie od zmluvy po Uplnom poskytnuti
sluzby, ak je podla zmluvy klient povinny
zaplatit’ cenu.

¢l.10

Odstupenie od zmluvy zo strany
poskytovatela sluzby

Advokatska kancelaria je opravnena ukongit

poskytovanie sluzby najma za tychto

podmienok:

- za podmienok vyplyvajucich zo zakona €.
586/2003 Z. z. o advokécii — ukoncéenie
poskytovania pravnych sluzieb alebo
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of legal services was delivered to
the Law Firm.

With regard to the nature of the
provided services, the Client
acknowledges that gathering
documents for the answer to the
Client and studying the subject
matter is to be considered a partial
provision of a legal service.

If the Client withdraws from the
contract for the provision of a legal
service, the price for the provision
of the legal service, which they
have already paid to the Law Firm,
or its proportionate part, will be
returned without undue delay, no
later than 14 days from the date
when the notification of withdrawal
from the contract was delivered to
the Law Firm.

For the refund of money, the same
payment instrument will be used
that the Client used for the
payment.

In connection with the refund of
financial funds, no costs will be
charged to the Client.

The Client acknowledges that they
are not entitled to withdraw from
the contract if the service has been
fully provided and/or if the provision
of the service has begun before the
expiration of the withdrawal period
with the express consent of the
Client and the Client has declared
that they have been duly instructed
that by expressing consent, they
lose the right to withdraw from the
contract after the full provision of
the service, if the Client is obliged
to pay the price according to the
contract.

Art. 10

Withdrawal from the Contract by the

Service Provider

The Law Firm is entitled to
terminate the provision of the
service, in particular under the
following conditions:

under the conditions resulting from
Act No. 586/2003 Coll. on



- ak Kklient poruSuje ustanovenia tychto
VOP.

2. V pripadoch uvedenych v €l. 9, bode 8nie je

advokatska kancelaria povinna vratit odmenu
sa vykonanu sluzbu.

Advokatska kancelaria je opravnena odstupit
od zmluvy o poskytovani pravnej sluzby z
dévodu nedostupnosti sluzieb, alebo ak klient
vykonal také zavazné zmeny, ktoré
znemoznili realizaciu splnenia povinnosti
vyplyvajucich zo zmluvy o poskytovani
pravnej sluzby alebo z dévodov vys$Sej moci,
alebo ak ani pri vynalozeni vSetkého usilia,
ktoré mozno od neho spravodlivo pozadovat,
nie je schopny poskytnut sluzbu klientovi v
lehote uréenej tymito VOP alebo v cene, ktora
bola  vopred dohodnutd.  Advokatska
kancelaria je povinna o tejto skutoCnosti
okamzite informovat klienta a vratit mu uz
uhradenu zalohu za sluzbu dohodnutd v
zmluve o poskytovana pravnej sluzby v lehote
do 14 dni od oznadmenia o odstupeni od
zmluvy, a to prevodom na ucet urCeny
klientom.

Cl. 11
Reklamaény poriadok

Advokatska kancelaria zodpoveda za chyby
sluzby a klient je povinny reklamaciu
bezodkladne uplatnit’ u advokatskej
kancelarii podfa platného reklamaéného
poriadku.

Na vybavovanie reklamacii sa vztahuje tento
Reklamaé&ny poriadok.

Reklamacny poriadok sa vztahuje na sluzbu
zakupenu klientom a poskytnutd
advokatskou kancelariou objednanu
prostrednictvom emailovej komunikéacie,
telefonicky alebo osobne.
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Advocacy - termination of the
provision of legal services or

if the Client violates the provisions
of these GTC.

In the cases referred to in Art. 9,
point 8, the Law Firm is not obliged
to return the fee for the service
performed.

The Law Firm is entitled to
withdraw from the Legal Services
Agreement due to the unavailability
of services, or if the Client has
made such serious changes that
made the fulfillment of obligations
arising from the Legal Services
Agreement impossible, or due to
force majeure, or if, even despite
exercising all effort that can be
justly required from it, it is unable to
provide the service to the Client
within the deadline determined by
these GTC or at the price that was
agreed in advance. The Law Firm
is obliged to inform the Client of this
factimmediately and return to them
the already paid deposit for the
service agreed in the Legal
Services Agreement within 14 days
from the notification of withdrawal
from the contract, by transfer to an
account designated by the Client.

Art. 11

Complaints Procedure

The Law Firm is liable for defects in
the service, and the Client is
obliged to file a complaint with the
Law Firm immediately in
accordance  with  the valid
Complaints Procedure.

This Complaints Procedure applies
to the handling of complaints.

The Complaints Procedure applies
to a service purchased by the
Client and provided by the Law
Firm, ordered via email
communication, by phone, or in
person.

The Complaints Procedure in this
form is valid for all business cases,



10.

Reklamacny poriadok v tejto podobe je platny
pre vSetky obchodné pripady, ak nie su
zmluvne dojednané iné podmienky.

Klient ma pravo uplatnit si v advokatskej
kancelarii zaruku len na sluzbu, ktora
vykazuje vady, ktoré zavinila advokéatska
kancelaria ako poskytovatel sluzby, vztahuje
sa na nu zaruka a bola zakupena u
poskytovatela sluzby.

PoCas zaru¢nej doby ma klient pravo na
bezplatné odstranenie vady po oznameni
advokatskej kancelarii a preukazani, ze
sluzba bola zakupena od advokatskej
kancelarii (napriklad potvrdenim o zaplateni
Uhrady za sluzbu, fakturou).

Klient, ktory je spotrebitelom, je opravneny
uplatfiovat si prava zchybného pinenia
v zmysle Obcianskeho zakonnika. Prava
z chybného plnenia mézu byt uplatnené na
adrese office@akmv.sk. Na uveden( adresu
mozno zasielat aj staznosti vo vztahu
k poskytnutiu pravnej sluzby.

Reklamacie vybavuje advokatska kancelaria
v pracovnych dnoch, a to cez e-mailovu
adresu: office@akmv.sk telefonicky alebo
pisomne. V pripade akychkolvek nejasnosti
sa obratte na poskytovatela sluzby na
telefonne Cislo +421915046749, pripadne na
e-mail office@akmv.sk.

Advokatska kancelaria je povinna prijat
reklamaciu v ktorejkolvek svojej
prevadzkarni, v ktorej je prijatie reklamécie
mozné, teda vo svojom sidle alebo u uréenej
osoby, o ktorej advokatska kancelaria klienta
oboznamila pred uzavretim zmluvy v sulade
s § 622 ods. 1 Obd&ianskeho zakonnika.

V mieste ur€enom podla tychto VOP na
prijimanie reklamacii je poskytovatel sluzby
povinny zabezpecit pritomnost osoby
poverenej vybavovat reklamacie v sulade s
Obgianskym zakonnikom.
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10.

unless other terms are agreed
upon contractually.

The Client has the right to claim a
warranty at the Law Firm only for a
service that shows defects caused
by the Law Firm as the service
provider, to which the warranty
applies, and which was purchased
from the service provider.

During the warranty period, the
Client has the right to the free
removal of a defect after notifying
the Law Firm and proving that the
service was purchased from the
Law Firm (e.g., by confirmation of
payment for the service, an
invoice).

A Client who is a consumer is
entitted to exercise rights from
faulty performance in accordance
with the Civil Code. Rights from

faulty performance can be
exercised at the address
office@akmv.sk. Complaints

regarding the provision of legal
services can also be sent to this
address.

The Law Firm handles complaints
on working days via the email
address:  office@akmv.sk, by
phone, or in writing. In case of any
ambiguities, please contact the
service provider at the phone
number +421915046749, or at the
email office@akmuv.sk.

The Law Firm is obliged to accept
a complaint in any of its
establishments where it is possible
to accept a complaint, i.e., at its
registered office or by a designated
person, of whom the Law Firm
informed the Client before
concluding the contract in
accordance with § 622 par. 1 of the
Civil Code.

At the place designated according
to these GTC for accepting
complaints, the service provider is
obliged to ensure the presence of a
person authorized to handle
complaints in accordance with the
Civil Code.


mailto:office@akmv.sk

11.

12.

13.

14.

15.

Pripadnu reklamaciu musi klient uplatnit bez
zbyto¢ného odkladu po zisteni vad, inak
klientovi zanikd pravo voCi advokatskej
kancelarii na bezplatné odstranenie vady.
V reklamacii musi byt uvedené, v Com
konkrétne spociva tvrdena vada plnenia zo
strany advokatskej kancelarie a navrh
rieSenia reklamacie. Reklamacia musi byt
dostatoCne urdita, aby ju mohla advokatska
kancelaria objektivne posudit’.

Advokatska kancelaria alebo uréena osoba
vyda Kklientovi potvrdenie o uplatneni
reklamacie sluzby vo vhodnej forme zvolenej
advokatskou kancelariou, napr. vo forme
mailu alebo v pisomnej podobe. Advokétska
kancelaria v potvrdeni uvedenie lehotu,
v ktorej vady sluzby odstrani. Lehota nesmie
byt dihSia ako 30 dni odo difa vytknutia vady,
ak dlhSia lehota nie je odbvodnena
objektivnym dbévodom, ktory advokatska
kancelaria neméze ovplyvnit.

Poskytovatel sluzby je povinny vybavit
reklamaciu a ukoncit reklamacné konanie
jednym z nasledujucich spdsobov:

odstranenim vady sluzby,

poskytnutim novej sluzby,

vratenim uhrady za sluzbu,

vyplatenim primeranej zfavy z ceny za

sluzbu,

odmietnutim zodpovednosti za vady.

Ak  advokatska kancelaria  odmietne
zodpovednost’ za vady, dévody odmietnutia
pisomne oznami klientovi. Ak klient
znaleckym posudkom alebo odbornym
stanoviskom vydanym akreditovanou
osobou, autorizovanou osobou alebo
notifikovanou osobou preukaze
zodpovednost advokatskej kancelarie za
vadu, mobze vytknut vadu opakovane
a advokatska kancelaria nemdze odmietnut
zodpovednost’ za vadu.

Klient m& pravo zvolit si odstranenie vady

poskytnutim novej sluzby alebo odstranenim
vady poskytnutia sluzby. Klient si neméze
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11.

12.

13.

14.

15.

The Client must file a potential
complaint without undue delay
after discovering the defects,
otherwise, the Client loses the right
to the free removal of the defect
against the Law Firm. The
complaint must state in what
specifically the alleged defect in the
performance by the Law Firm
consists and a proposal for a
solution to the complaint. The
complaint must be sufficiently
specific so that the Law Firm can
objectively assess it.

The Law Firm or a designated
person shall issue a confirmation of
the complaint filing to the Client in
a suitable form chosen by the Law
Firm, e.g., in the form of an email or
in written form. In the confirmation,
the Law Firm shall state the
deadline by which it will remove the
defects of the service. The deadline
may not be longer than 30 days
from the date of raising the defect,
unless a longer deadline is justified
by an objective reason that the Law
Firm cannot influence.

The service provider is obliged to
handle the complaint and terminate
the complaint procedure in one of
the following ways:

by removing the defect of the
service,

by providing a new service,

by refunding the payment for the
service,

by paying a reasonable discount on
the price for the service,

by rejecting liability for defects.

If the Law Firm rejects liability for
defects, it shall notify the Client of
the reasons in writing. If the Client
proves the Law Firm's liability for
the defect by an expert opinion or a
professional statement issued by
an accredited person, authorized
person, or notified person, they
may claim the defect repeatedly,
and the Law Firm cannot reject
liability for the defect.

The Client has the right to choose
the removal of the defect by
providing a new service or by
removing the defect of the service.



16.

17.

18.

zvolit spdsob odstranenia vady, ktory nie je
mozny alebo ktory by v porovnani s druhym
spbsobom odstranenia vady spésobil
advokatskej kancelarii neprimerané naklady
s ohladom na v8etky okolnosti, najma na
hodnotu, ktoru by mala sluzby bez vady, na
zavaznost' vady a na skuto€nost, &i by druhy
spdsob odstranenia vady spdsobil klientovi
znacéné tazkosti.

Advokatska kancelaria moéze odmietnut
odstranenie vady, ak poskytnutie novej
sluzby ani odstranenie vady sluzby nie su
mozné alebo ak by si vyzadovali
neprimerané naklady s ohfadom na vSetky
okolnosti.

Advokatska kancelaria poskytne novu sluzbu
alebo odstrani vadu sluzby v primeranegj
lehote po tom, C€o Kklient vytkol vadu,
bezplatne, na vlastné naklady a bez
spbsobenia zavaznych tazkosti klientovi s
ohladom na povahu veci a ucel, na ktory
klient poskytnutie sluzby pozadoval.

Klient m& pravo na primeranu zlavu z ceny
za poskytnutie sluzby alebo moZe odstupit’
od zmluvy aj bez poskytnutia dodatocnej
primeranej lehoty ak (i) advokatska
kanceléaria klientovi neposkytla nova sluzbu
ani vadu sluzby neodstranila, (i) ak
advokatska kancelaria odmietla vadu sluzby
odstranit z dévodu, Ze poskytnutie novej
sluzby ani odstranenie vady sluzby nie su
mozné alebo ak by si vyzadovali
neprimerané naklady s ohfadom na vSetky
okolnosti, (iii) sluzba ma rovnaku vadu
napriek poskytnutiu novej sluzby alebo
odstraneniu vady sluzby, (iv) vada je takej
zavaznej povahy, Ze odOvodiiuje okamZitu
zlavu z ceny alebo odstupenie od zmluvy,
alebo ak (v) advokatska kancelaria vyhlasila
alebo je z okolnosti zrejmé, ze vadu
neodstrani v primeranej lehote alebo bez
spbsobenia zavaznych tazkosti pre klienta.

22

16.

17.

18.

The Client cannot choose a method
of removing the defect that is
impossible or which, compared to
the other method of removing the
defect, would cause the Law Firm
disproportionate costs with regard
to all circumstances, in particular
the value the service would have
without the defect, the severity of
the defect, and the fact of whether
the other method of removing the
defect would cause the Client
significant difficulties.

The Law Firm may refuse to
remove the defect if providing a
new service or removing the defect
of the service is impossible or
would require disproportionate
costs with regard to all
circumstances.

The Law Firm will provide a new
service or remove the defect of the
service within a reasonable time
after the Client raised the defect,
free of charge, at its own expense,
and without causing significant
difficulties for the Client, with
regard to the nature of the matter
and the purpose for which the
Client requested the provision of
the service.

The Client has the right to a
reasonable discount on the price
for the provision of the service or
may withdraw from the contract
even without providing an
additional reasonable time if (i) the
Law Firm did not provide a new
service or remove the defect of the
service, (ii) if the Law Firm refused
to remove the defect of the service
because providing a new service or
removing the defect of the service
is impossible or would require
disproportionate costs with regard
to all circumstances, (iii) the service
has the same defect despite the
provision of a new service or
removal of the defect of the service,
(iv) the defect is of such a serious
nature that it justifies an immediate
discount on the price or withdrawal
from the contract, or if (v) the Law
Firm has declared or it is obvious
from the circumstances that it will
not remove the defect within a



19.

20.

21.

22.

23.

24.

Pri posudzovani prava klienta na zfavu z
ceny alebo odstupenie od zmluvy podla
tychto VOP sa zohladnia vSetky okolnosti,
najma druh a hodnota sluzby, povaha a
zavaznost vady a moznost od klienta
objektivne Ziadat, aby dbveroval
v schopnost’ advokatskej kancelarie
odstranit vadu.

Zlava z ceny musi byt primerana rozdielu
hodnoty poskytnutej sluzby a hodnoty, ktoru
by sluzba mala, ak by bola bez vad.

Klient neméze odstapit od zmluvy podfla
tohto ¢lanku VOP, ak sa klient spolupodielal
na vzniku vady alebo ak je vada
zanedbatelna. Dékazné bremeno, Ze sa
klient spolupodielal na vzniku vady a ze vada
je  zanedbatelna, nesie  advokatska
kancelaria.

Ak sa zmluva tyka poskytnutia viacerych
sluzieb, klient md6ze od nej odstupit len vo
vztahu k vadnej sluzbe. Vo vztahu Kk
ostatnym sluzbam mdze odstupit’ od zmluvy,
len ak nemozno dévodne o€akavat, Ze bude
mat o ostatné sluZby bez poskytnutia vadnej
sluzby.

Advokatska kancelaria po odstlpeni od
zmluvy vrati klientovi cenu za poskytnutie
sluzby najneskér do 14 dni odo dnha
akceptovania odstdpenia od zmluvy zo
strany advokatskej kancelarie.

Advokatska kancelaria vrati cenu za
poskytnutie sluzby klientovi alebo mu vyplati
zlavu z ceny rovnakym spbsobom, aky pouzil
klient pri zaplateni ceny, ak klient vyslovne
nesuhlasi s inym spésobom Ghrady. VSetky
naklady spojené s Uhradou znasa
advokatska kanceléria.
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reasonable time or without causing
significant difficulties for the Client.

When assessing the Client's right
to a discount on the price or
withdrawal from the contract
according to these GTC, all
circumstances shall be taken into
account, in particular the type and
value of the service, the nature and
severity of the defect, and the
possibility of objectively requesting
the Client to trust in the Law Firm's
ability to remove the defect.

The discount on the price must be
proportional to the difference in the
value of the provided service and
the value the service would have if
it were without defects.

The Client may not withdraw from
the contract according to this article
of the GTC if the Client participated
in the creation of the defect or if the
defect is negligible. The burden of
proof that the Client participated in
the creation of the defect and that
the defect is negligible lies with the
Law Firm.

If the contract concerns the
provision of multiple services, the
Client may withdraw from it only in
relation to the defective service. In
relation to other services, they may
withdraw from the contract only if it
cannot be reasonably expected
that they will have an interest in the
other services without the provision
of the defective service.

After  withdrawing from the
contract, the Law Firm shall return
the price for the provision of the
service to the Client no later than
14 days from the date of
acceptance of the withdrawal from
the contract by the Law Firm.

The Law Firm shall return the price
for the provision of the service to
the Client or pay them a discount
on the price in the same manner
that the Client used for payment of

the price, unless the Client
expressly agrees to another
method of payment. All costs

associated with the payment shall



25. Narok na uplatnenie zaruky u advokatske;j

kancelérii klientom zaniké:
ak klient nepreukaze, ze sluzbu zakupil
u poskytovatela sluzby,
neozndmenim  zjavnych chyb  pri
poskytnuti sluzby,
uplynutim zaruénej doby sluzby,
neodbornym zadsahom alebo inym
zdsahom vys3ej moci,
neuposlichnutim pokynu daného
advokatskou kancelariou alebo
poskytnutim chybnych, nepresnych a
nekompletnych informacii advokatskej
kancelarii.

Cl. 12
Osobné udaje aich ochrana

Advokatska kancelaria ako obchodnik prijala
primerané opatrenia k spractvaniu osobnych
Udajov, v zmysle zakona ¢. 18/2018 Z. z. o
ochrane osobnych uUdajov a podla
Nariadenia Eurépskeho parlamentu a Rady
(EU) 2016/679 z 27. aprila 2016 o ochrane
fyzickych o0sbb pri spracuvani osobnych
udajov a o volnom pohybe takychto udajov,
ktorym sa zruSuje smernica 95/46/ES
(vSeobecné nariadenie o ochrane udajov)
(GDPR).

Kupujuci potvrdzuje, Ze bol oboznameny so
spracuvanim jeho osobnych Udajov v zmysle
pravidiel, ktoré najde na nasledujicom
odkaze: www.akmv.sk.

¢1.13

RieSenie sporov

1. Na vSetky pravne vztahy medzi
advokatskou kancelariou a klientom sa
vztahuje pravny poriadok Slovenskej
republiky, a to aj v pripade, ak klientom je
cudzinec alebo pravnicka osoba so
sidlom v zahrani¢i.
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be borne by the Law Firm.

25. The claim to exercise the warranty
with the Law Firm by the Client
expires:

- if the Client does not prove that
they purchased the service from
the service provider,

- by not notifying obvious errors
upon provision of the service,

- upon the expiration of the warranty
period of the service,

- by unprofessional intervention or
other intervention of force majeure,

- by not following the instruction
given by the Law Firm, or

- by providing faulty, inaccurate, and
incomplete information to the Law
Firm.

Art. 12

Personal Data and Their Protection

1. The Law Firm, as a merchant, has
adopted appropriate measures for
the processing of personal data, in
accordance with Act No. 18/2018
Coll. on the Protection of Personal
Data and in accordance with
Regulation (EU) 2016/679 of the
European Parliament and of the
Council of April 27, 2016, on the
protection of natural persons with
regard to the processing of
personal data and on the free
movement of such data, and
repealing  Directive  95/46/EC
(General Data Protection
Regulation) (GDPR).

2. The Buyer confirms that they have
been informed about the
processing of their personal data in
accordance with the rules that can
be found at the following link:
www.akmv.sk.

Art. 13

Dispute Resolution

1. The legal system of the Slovak
Republic applies to all legal
relations between the Law Firm
and the Client, even if the Client
is a foreigner or a legal entity
with aregistered office abroad.



2. Pravomoc na rozhodovanie
akychkolvek sporov vyplyvajicich alebo
suvisiacich so zmluvou o poskytovani
pravnych sluzieb alebo suvisiacich
s akymkolvek inym pravnym vztahom
medzi advokatskou kanceléariou
aklientom maju sidy  Slovenskej
republiky. Tato pravomoc je vyluéna.

3. Vzt'ahy, ktoré nie su upravené v zmluve
o poskytnuti pravnej sluzby sa spravuju
ustanoveniami ostatnych prislusnych
pravnych predpisov.

Cl. 14
Alternativne rieSenie sporov

Klient-spotrebitel je opravneny obratit’ sa na
advokatsku kanceldriu so Ziadostou o
napravu v pripade, Ze nebol spokojny so
spbsobom, ktorym advokatska kancelaria
vybavila jeho reklamaciu alebo ak sa
domnieva, ze advokatska kancelaria porusila
jeho prava.

Ak advokétska kancelaria na takuto ziadost
odpovie zamietavo, alebo na fiu neodpovie
do 30 dni odo dfia jej odoslania, ma klient-
spotrebitel pravo podat navrh na zaclatie
alternativneho rieSenia sporu subjektu
alternativneho rieSenia sporov.

Subjektmi alternativneho rieSenia sporov su
organy a opravnené pravnické osoby v
zmysle § 3 zadkona ¢&. 391/2015 Z. z. o
alternativnom  rieSeni  spotrebitel'skych
sporov, a to napr. Slovenska obchodna
indpekcia, pricom klient-spotrebitel je
opravneny si vybrat subjekt alternativnheho
rieSenia spotrebitelskych sporov, na ktory sa
obrati.

Klient-spotrebitel  pri  podani  navrhu
postupuje v zmysle § 12 zakona ¢. 391/2015
Z. z. o alternativnom riedeni spotrebitelskych
sporov.

Alternativnym  rie§enim  sporov. mozno
urovnat spor medzi klientom-spotrebitelom
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2. The courts of the Slovak

Republic have jurisdiction to
decide any disputes arising from
or related to the Legal Services
Agreement or related to any
other legal relationship between
the Law Firm and the Client. This
jurisdiction is exclusive.

Relations not regulated in the
Legal Services Agreement are
governed by the provisions of
other applicable legal
regulations

Art. 14

Alternative Dispute Resolution

1. A Client-consumer is entitled to

contact the Law Firm with a request
for remedy if they are not satisfied
with the way the Law Firm handled
their complaint or if they believe
that the Law Firm violated their
rights.

If the Law Firm answers such a
request negatively or does not
answer it within 30 days from the
date of its sending, the Client-
consumer has the right to submit a
proposal for the initiation of
alternative dispute resolution to an
alternative  dispute  resolution
entity.

Entities for alternative dispute
resolution are authorities and
authorized legal entities in
accordance with 8 3 of Act No.
391/2015 Coll. on Alternative
Dispute Resolution of Consumer
Disputes, e.g., the Slovak Trade
Inspection, while the Client-
consumer is entitled to choose the
entity for alternative resolution of
consumer disputes to which they
will turn.

When submitting a proposal, the
Client-consumer  proceeds in
accordance with § 12 of Act No.
391/2015 Coll. on Alternative
Dispute Resolution of Consumer
Disputes.



10.

a advokatskou kancelariou vyplyvajici zo
spotrebitel'skej zmluvy, resp. suvisiaci so
spotrebitel'skou zmluvou.

Hodnota sporu, ktory sa urovnava
alternativnym  rieSenim  sporov, musi
presahovat sumu 20 eur.

Subjekt alternativneho rieSenia sporov méze
pozadovat od klienta-spotrebitela poplatok
za zacCatie alternativneho rieSenia sporu
najviac sumu pat eur vratane dane z pridanej
hodnoty, a to najskdér sicasne so zaslanim
oznamenia o zacati alternativneho rieSenia
sporu.

Klienti-spotrebitelia su opravneni pouzit
platformu rieSenia sporov online (dalej len
ako ,RSO") na rieSenie svojich sporov v
jazyku, ktory si zvolia.

Klient-spotrebitef mdze na alternativne
rieSenie svojho sporu vyuzit platformu RSO,
ktorA je dostupna na webovej stranke
http://ec.europa.eu/consumers/odr/.

Klient-spotrebitel pri predkladani podania
platforme RSO vypini elektronicky formular
staznosti. Informacie, ktoré predlozi, musia
byt dostatocné na urCenie prisluSného
subjektu alternativneho rieSenia sporov
online. Klient-spotrebitel mbze prilozit
dokumenty na podporu svojej staznosti.

Cl.15
Licenéné podmienky

Klient nesmie bez vyslovného pisomného
suhlasu poskytovatela sluzby uskuto¢rovat
zvukové alebo zvukovo-obrazové zaznamy s
online stretnuti alebo akejkolvek ingj
komuniké&cie s poskytovatelom sluzby.
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10.

Through alternative dispute
resolution, a dispute between the
Client-consumer and the Law Firm
arising from a consumer contract,
or related to a consumer contract,
can be settled.

The value of the dispute that is
settled by alternative dispute
resolution must exceed the sum of
20 euros.

The alternative dispute resolution
entity may require a fee from the
Client-consumer for the initiation of
alternative dispute resolution in a
maximum amount of five euros,
including value-added tax, at the
earliest simultaneously with the
sending of the notification of the
initiation of alternative dispute
resolution.

Clients-consumers are entitled to
use the online dispute resolution
platform (hereinafter referred to as
"ODR") to resolve their disputes in
the language they choose.

The Client-consumer may use the
ODR platform, which is available
on the website
http://ec.europa.eu/consumers/odr
/, for alternative resolution of their
dispute.

When submitting a proposal to the
ODR platform, the Client-consumer
shall fill in an electronic complaint
form. The information they provide
must be sufficient to identify the
relevant entity for online alternative
dispute resolution. The Client-
consumer may attach documents
to support their complaint.

Art. 15

Licensing Conditions

The Client may not make audio or
audio-visual recordings of online
meetings or any other
communication with the service
provider without the express
written consent of the service
provider.


http://ec.europa.eu/consumers/odr/
http://ec.europa.eu/consumers/odr/

Klient berie na vedomie a suhlasi, s tym, Ze
poskytovatel sluzby je opravneny
vyhotovovat zvukovo-obrazové zaznamy z
online stretnuti.

Zvukovo-obrazové zaznamy, dokumenty
alebo iné materialy, ktoré objednavatel obdrzi
vV ramci  vyuzivania  pravnej  sluzby
poskytovatela sluzby su dusevnym
vlastnictvom advokatskej kancelarie,
pripadne JUDr. Veroniky Michalikovej, MBA.
Klient nesmie takéto dokumenty a iné
materialy Sirit, zverejfiovat’ alebo akymkolvek
inym spdsobom spristupnovat inym osobam,
a to ani v rdmci svojej organizacie alebo svojej
domacnosti. Pripustné je vyluéne pouzitie na
osobnl potrebu spdsobom nevyhnutnym na
dosiahnutie UCelu zmluvy o poskytnuti
pravnych sluzieb v zmysle VOP.

Licencia na pouzivanie zvukovo-obrazovych
zaznamov, dokumentov a inych materialov je
nevyhradna a je obmedzena vyluCne na
bezné pouzivanie dokumentov a inych
materialov. Klient nie je opravneny udelit
sublicenciu tretim osobam, akymkolvek
spOsobom komer€ne vyuzivat predmetné
zvukovo-obrazové zaznamy, dokumenty a iné
materialy, zverejnovat ich, vykonavat v nich
zmeny, ani vytvarat nové diela na zaklade
zvukovo-obrazovych zaznamov, dokumentov
a inych materialov (napr. ich kombinovanim,
Upravami, dotvaranim novych prvkov a
podobne).

Klient zodpoveda =za Skodu vzniknutd
poskytovatelovi sluzby v désledku porusenia
tychto licenénych podmienok. Zodpovednost
Klienta je objektivna.

Za kazdé jednotlivé porusenie povinnosti
ziskat od poskytovatela sluzby suhlas s
vyhotovenim zvukového alebo zvukovo-
obrazového zaznamu z online stretnuti alebo
inej komunikacie s poskytovatelom sluzby
alebo suhlas s pouzitim zvukovo-obrazovych
zaznamov, dokumentov  alebo inych
materialov alebo iné poruSenie licenénych
podmienok v zmysle tychto VOP je subjekt,
ktory sa poruSenia dopustil povinny zaplatit
poskytovatelovi sluzby zmluvnu pokutu vo
vySke 10 000 EUR (slovom desattisic eur).
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The Client acknowledges and
agrees that the service provider is
entitted to make audio-visual
recordings of online meetings.

Audio-visual recordings,
documents, or other materials that
the Ordering Party receives within
the scope of using the legal service
of the service provider are the
intellectual property of the Law
Firm, or JUDr. Veronika
Michalikova, MBA. The Client may
not disseminate, publish, or in any
other way make such documents
and other materials accessible to
other persons, not even within their
organization or their household.
Usage is permitted exclusively for
personal needs in a manner
necessary to achieve the purpose
of the Legal Services Agreement in
accordance  with the GTC.

The license to use audio-visual
recordings, documents, and other
materials is non-exclusive and is
limited exclusively to the common
use of documents and other
materials. The Client is not entitled
to grant a sublicense to third
parties, commercially exploit the
subject audio-visual recordings,
documents, and other materials in
any way, publish them, make
changes to them, or create new
works based on audio-visual
recordings, documents, and other
materials (e.g., by combining them,
editing, creating new elements,
and the like).

The Client is liable for damage
caused to the service provider as a
result of a breach of these licensing
conditions. The Client's liability is
strict (objective).

For each individual breach of the
obligation to obtain consent from
the service provider for making an
audio or audio-visual recording of
online meetings or other
communication with the service
provider, or consent for the use of
audio-visual recordings,
documents, or other materials, or
any other breach of licensing
conditions in accordance with
these GTC, the entity that



Zaplatenim zmluvnej pokuty nie je dotknuty
narok poskytovatela sluzby na nahradu
Skody.

Cl. 16

Zaverecné ustanovenia

Tieto VOP sU dostupné na webovych
strankach advokatskej kancelarie
www.akmv.sk a nadobudaju ucinnost dfa
28.04.2026.

Advokatska kanceléria si vyhradzuje pravo
kedykolvek zmenit tieto VOP, pre klienta
vSak vzdy plati text VOP G¢&inny v okamihu
odoslania objednavky.

Povinnost' pisomného oznamenia zmeny v
tychto VOP je splnend umiestnenim na
internetovej stranke advokatskej kancelarie
www.akmv.sk, a to najneskér ku driu
ucinnosti zmeny.

Ak sa stane ktorékolvek z ustanoveni tychto
VOP neplatnym ¢i neulinnym, nie je tym
dotknuta platnost a uc€innost ostatnych
ustanoveni tychto VOP.

committed the breach is obliged to
pay the service provider a
contractual penalty in the amount
of 10,000 EUR (in words ten
thousand euros). The payment of
the contractual penalty does not
affect the service provider's claim
for damages.

Art. 16

Final Provisions

These GTC are available on the
Law Firm's website www.akmv.sk
and become effective on April 28,
2026.

The Law Firm reserves the right to
change these GTC at any time, but
for the Client, the text of the GTC
effective at the moment of sending
the order always applies.

The obligation of written notification
of a change in these GTC is fulfilled
by placing it on the Law Firm's
website www.akmv.sk, no later
than the effective date of the
change.

If any provision of these GTC
becomes invalid or ineffective, the
validity and effectiveness of the
other provisions of these GTC shall
not be affected thereby.

Uplné znenie Podmienok vydané v Bratislave,
dria 28.04.2026

AKMYV advokatska kanceléria s.r.o

JUDr. Veronika Michalikova, MBA
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Full text of the Terms and Conditions

issued in Bratislava, on April 28, 2026.

AKMV advokatska kanceléria s.r.o.

JUDr. Veronika Michalikova, MBA


http://www.akmv.sk/
http://www.akmv.sk/

